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A Study on Problems and Needs in Using English for Oral Communication
of Traditional Thai Masseuses/ Masseurs in Bu Hom Sub-district,
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Abstract

The purposes of this research were: to identify the problems and the needs in using English for oral
communication of traditional Thai masseuses/ masseurs, in Bu Hom Sub-district, Chiang Khan District, Loei
Province. The target group in this study was 47 traditional Thai masseuses and masseurs in Bu Hom Sub-district,
Chiang Khan District, Loei Province. The research instruments used was a five-rating scale questionnaire which
consisted of problems in using English for oral communication of traditional Thai masseuses/ masseurs
questionnaire and needs in using English for oral communication of traditional Thai masseuses/ masseurs. The
methodology was applied with the quantitative study. Data were analyzed by mean and standard deviation.
The research results revealed that the problems and the needs in using English for oral communication of
traditional Thai masseuses/ masseurs were at the high level. In addition, the important research results reflected
that the traditional Thai masseuses/ masseurs need the English self-learning package for improving their ability of

English oral communication with tourist foreigners understandingly.

Keywords: problems, needs, and English for oral communication
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